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DETECTING PLANT DEGRADATION USING
PEER-COMPARISON

CROSS-REFERENCE TO A RELATED
APPLICATION

This application for letters patent relates to and claims the
benefit of U.S. Provisional Patent Application Ser. No.
61/779,752, titled “Detecting Plant Degradation using Peer-
Comparison”, and filed on Mar. 13, 2013, the disclosure of
which this application hereby incorporates by reference.

BACKGROUND

The hybrid fiber-coaxial (HFC) cable plant delivers cable
services to subscribers using a complex network that includes
active and passive components. The HFC network is a broad-
band network that combines optical fiber and coaxial cable.
The optical fiber segment connects a headend to fiber nodes
using a length of optical fiber from the headend to each fiber
node. The coaxial segment connects each fiber node to
approximately 25 to 2000 customer locations using coaxial
cable, amplifiers, line extenders, and taps.

Equipment in the HFC cable plant periodically measures
the radio frequency (RF) performance of the components of
the HFC network using a variety of RF metrics, such as
receive power level, signal-to-noise ratio (SNR), and code-
word error rate (CER). Degradation in the RF metrics indi-
cates degradation in quality of service to customers, mani-
festing either as a degradation in network performance, or in
extreme cases, as a service outage.

BRIEF DESCRIPTION OF THE DRAWINGS

FIG. 1 is a block diagram that illustrates one embodiment
of the hardware components of a system for detecting perfor-
mance degradation in an HFC cable plant.

FIG. 2 is a block diagram that illustrates, in detail, one
embodiment of the hardware components shown in FIG. 1.

FIG. 3 is a flow diagram that illustrates one embodiment of
a method for detecting performance degradation in the HFC
cable plant.

FIG. 4, FIG. 5, FIG. 6, FIG. 7, FIG. 8, FIG. 9, and FI1G. 10
are block diagrams that illustrate various exemplary embodi-
ments of a computation of performance degradation in an
HFC cable plant.

DETAILED DESCRIPTION

FIG. 1 is a block diagram that illustrates one embodiment
of the hardware components of a system for detecting perfor-
mance degradation in an HFC cable plant. An HFC cable
plant network 100, as shown in FIG. 1, is a data and video
content network that connects a cable television headend 110,
and a performance server 120, to customer premises equip-
ment (CPE) 150. The headend 110 is a master facility for
receiving television signals that are processed and distributed
through the HFC cable plant network 100. The signals pro-
cessed and distributed at the headend 110 include satellite,
cable television channels, telephone networks, wireless, and
internet protocol (IP) data and video. The headend 110
includes a cable modem termination system (CMTS) 115 to
provide high-speed data services, such as cable Internet or
voice over Internet Protocol, to cable subscribers. The CMTS
115 includes both Ethernet and RF interfaces. The CMTS 115
routes traffic that is coming from the Internet and telephone
networks through the Ethernet interface, and then onto the RF
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2

interfaces that are connected to the CPE 150 through the
regional or local hubs 130. The performance server 120 is a
general-purpose server computer that communicates with the
headend 110 to detect performance degradation in the HFC
cable plant network 100. Fiber optic cable connects the hea-
dend 110 to regional or local hubs 130. The headend 110
distributes the signals that it receives to each hub 130, which
may provide additional processing or services before deliv-
ering the signals to fiber nodes 140. Fiber optic cable also
connects each hub 130 to the fiber nodes 140. The headend
110, hubs 130, and fiber nodes 140 comprise the optical fiber
segment of the HFC cable plant network 100.

The fiber nodes 140 are optical receivers that convert the
downstream optically modulated signal from each hub 130 to
an electrical signal for delivery to the customer premises, and
upstream electrical signals from the customer premises to
optical signals to the headend 110. Coaxial cable connects
each fiber node 140 to the customer premises. The coaxial
cable segment of the HFC cable plant network 100 includes
trunk and line RF amplifiers 142 at intervals on the coaxial
cable to overcome cable attenuation and passive losses of the
electrical signal caused by line extenders, splitters, and taps
144 to deliver the signal to the CPE 150 at approximately 25
to 2000 customer locations. The CPE 150 is a device that the
HFC cable plant network 100 may interrogate to determine
the status of the device, such as a cable modem, set-top box,
digital television, or computer. In one embodiment, the CPE
150 is an IP addressable device.

The status of the active and passive devices in the HFC
cable plant network 100 is difficult to determine because not
all of those devices are IP addressable. Since there are a large
number of these active and passive devices in the HFC cable
plant network 100, these devices present a large number of
opportunities for degradation. When degradation occurs, the
cable operator performs maintenance operations to restore
adequate performance levels for customer services. To miti-
gate the performance degradation and improve the quality of
service to customers, the performance server 120 detects and
isolates the cause of the performance degradation to the
smallest HFC cable plant network 100 segment, or elements,
that are most likely to be in need of repair.

FIG. 2 is a block diagram that illustrates, in detail, one
embodiment of the hardware components shown in FIG. 1.
Specifically, FIG. 2 illustrates, in detail, one embodiment of
the performance server 120.

The performance server 120 shown in FIG. 2 is a general-
purpose computer. A bus 200 is a communication medium
connecting a processor 205, data storage device 210 (such as
a serial ATA (SATA) hard disk drive, optical drive, small
computer system interface (SCSI) disk, flash memory, or the
like), communication interface 215, and memory 220 (such
as random access memory (RAM), dynamic RAM (DRAM),
non-volatile computer memory, flash memory, or the like).
The communication interface 215 allows for two-way com-
munication of data and content between the performance
server 120 and headend 110.

The processor 205 of the performance server 120 performs
the disclosed methods by executing sequences of operational
instructions that comprise each computer program resident
in, or operative on, the memory 220. The reader should under-
stand that the memory 220 may include operating system,
administrative, and database programs that support the pro-
grams disclosed in this application. In one embodiment, the
configuration of the memory 220 of the performance server
120 includes a performance degradation program 222. The
performance degradation program 222 performs the method
disclosed in the exemplary embodiment depicted in FIG. 3,
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FIG. 4, FIG. 5, FIG. 6, FIG. 7, FIG. 8, FIG. 9, and FIG. 10.
When the processor 205 performs the disclosed method, it
stores intermediate results in the memory 220 or data storage
device 210. In another embodiment, the processor 205 may
swap these programs, or portions thereof, in and out of the
memory 220 as needed, and thus may include fewer than all of
these programs at any one time.

FIG. 3 is a flow diagram that illustrates one embodiment of
a method for detecting performance degradation in the HFC
cable plant. The process 300 starts by defining a hierarchy of
CPE 150, active, and passive elements in an HFC cable plant
network 100 (step 310). The process 300 then collects RF
metric values for the CPE 150, active, and passive elements in
the HFC cable plant network 100 (step 320). The RF metric
values collected include receive power level, SNR, CER, and
the like. The CPE 150 elements include IP addressable cable
modems, set-top boxes, digital televisions, computers, and
the like. In one embodiment, the RF metric values for each
CPE 150 is collected from metrics available from the CPE
150, and from metrics available from the CMTS 115 about the
connected CPEs 150. In one embodiment, the RF metric
value for each CPE 150 element is an actual RF metric value
obtained from the CPE 150 element, and the RF metric value
for each active element and each passive element is an esti-
mated RF metric value computed from the RF metric value
for at least one CPE 150 element. In one embodiment, the
estimated RF metric value for a given active or passive ele-
ment is an average of the RF metric value for the CPE 150
elements that are children of the given active or passive ele-
ment. In another embodiment, the process 300 maintains
records of the number of samples taken from each CPE 150
that contributed to that average. In yet another embodiment,
the process 300 collects RF metric values for the outside plant
hierarchy from the fiber node 130 to the CPEs 150.

The process 300 computes absolute deviation values of the
RF metric values for the CPE 150, active, and passive ele-
ments in the HFC cable plant network 100 from reference RF
metric values (step 330). In one embodiment, the process 300
computes the absolute deviation value for each CPE 150,
active, and passive element in the HFC cable plant network
100 as the reference RF metric value for the element minus
the RF metric value for the element.

The process 300 computes the relative hierarchical devia-
tion values of the RF metric values for the CPE 150, active,
and passive elements in the HFC cable plant network 100
(step 340). In one embodiment, the process 300 computes the
relative hierarchical deviation value for each CPE 150, active,
and passive element in the HFC cable plant network 100 as
the RF metric value for the element minus the RF metric value
for the parent element in the hierarchy.

The process 300 computes the relative peer deviation val-
ues of the RF metric values for the CPE 150, active, and
passive elements in the HFC cable plant network 100 (step
350). In one embodiment, the process 300 computes the rela-
tive peer deviation value for each CPE 150, active, and pas-
sive element in the HFC cable plant network 100 as the RF
metric value for the element minus an average of the RF
metric value for the peer elements in the hierarchy.

The process 300 compares the absolute deviation values,
relative hierarchical deviation values, and relative peer devia-
tion values computed for the CPE 150, active, and passive
elements to threshold values (step 360). The process 300
sends an alarm message to a cable operator when the absolute
deviation value, relative hierarchical deviation value, or rela-
tive peer deviation value for any CPE 150, active, or passive
element in the HFC cable plant network 100 exceeds the
threshold values (step 370).
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The process 300 compares the computed average metrics
of each outside plant device to the same metrics of the peers
and sibling outside plant devices. The peers or siblings of a
device are the devices that share the same parent device
within the hierarchy of the outside plant. The process 300
identifies any device that shows significantly worse metrics
than its peer devices for any metric as the root cause of
degradation in that metric. For the purpose of this compari-
son, the process 300 computes a weighted average for each
metric forthe peers of a device, where the average is weighted
by the number of CPEs 150 contributing to the average.

In another embodiment, the process 300 performs addi-
tional checks to eliminate devices with few devices on them,
to avoid spurious variations caused by one or a small number
of'devices, and range checks on the metrics of the CPE 150 to
eliminate erroneous values from misleading the determina-
tion of degradation. In another embodiment, the process 300
applies multiple thresholds to identify the severity of degra-
dation.

The peer-comparison process 300 shown in FIG. 3 accu-
rately identifies the device that is likely to be responsible for
a degradation compared to other techniques known in the art,
such as simple thresholds on the computed average metrics,
or comparisons of average metrics of a device to its parent.
The peer-comparison process 300 produces fewer alarms,
than the simple thresholds technique, by identifying only the
top-most device in the hierarchy that shows degradation. The
peer-comparison process 300 also identifies more cases of
degradation, than the comparison of averages between parent
and child devices technique, because the average metric for a
parent node reflects the average of both the degraded child
node, and the non-degraded peers.

FIG. 4 is a block diagram that illustrates one exemplary
embodiment of a computation of performance degradation in
an HFC cable plant. The exemplary HFC cable plant network
400 shown in FIG. 4 is an outside-plant segment that includes
three levels of hierarchy. The fiber node 410 is the first level,
the amplifiers 420, 430, 440, 450 are the second level of
hierarchy, and the CPEs 421, 422, 423, 424, 431, 432, 433,
434,441,442, 443, 444, 451, 452, 453, 454 are the third level
of hierarchy. Each device in the exemplary HFC cable plant
network 400 shown in FIG. 4 includes a computation of
degradation using SNR averages. The legend at the bottom of
FIG. 4 shows the illustration of the various alarms for the
computation of degradation. The legend classifies a 2 dB
variation as “Warning” and illustrates that by the shading of
the computation of degradation for CPE 454. The legend
classifies a 3 dB variation as “Major” and illustrates that by
the shading of the computation of degradation for fiber node
440. The legend classifies a 5 dB variation as “Critical” and
illustrates that by the shading of the computation of degrada-
tion for CPE 434.

FIG. 5 is ablock diagram that illustrates another exemplary
embodiment of a computation of performance degradation in
an HFC cable plant. The model 500 for the exemplary HFC
cable plant shown in FIG. 5 includes five levels of hierarchy
for an outside-plant segment. The hierarchy for the model 500
shown in FIG. 5 includes one fiber node (N1), two trunk
amplifiers (TA1-TA2), four line amplifiers (LA1-LA4), eight
coaxial taps (TAP1-TAPS8), and sixteen cable modems
(CM01-CM16). The model 500 is a legend for associating an
element in the hierarchy with a value shown in one of the
other tables in FIG. 5, namely SNR reference 510, SNR actual
520, SNR absolute deviation 530, SNR relative hierarchical
deviation 540, and SNR relative peer deviation 550.

The SNR reference 510, shown in FIG. 5, provides a base
SNR reading for the elements of the model 500 to use in the
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computations of performance degradation. The base SNR
reading shown in FIG. 5 is the same for all of the elements in
the model 500. In another embodiment, the base SNR reading
is different for each element in the model 500.

The SNR actual 520, shown in FIG. 5, includes the actual
SNR values for the cable modems (CM01-CM16), customer
premises equipment at the lowest level of the hierarchy, and
SNR values computed from the SNR values for the cable
modems for the elements higher in the hierarchy (N1, TA1-
TA2, LA1-LLA4, and TAP1-TAPS). For example, the SNR
value for TAP1 (22.50) is the average of the SNR value for
CMO1 (23.00) and CM02 (22.00), the SNR value for LA1
(26.50) is the average of the SNR value for TAP1 (22.50) and
TAP2 (30.50), etc.

The SNR absolute deviation 530, shown in FIG. 5, is the
computed deviation of the SNR actual 520 from the SNR
reference 510. For example, the SNR absolute deviation for
N1 (0.13) is the SNR actual value for N1 (29.13) minus the
SNR reference for N1 (29.00), the SNR absolute deviation for
CMO1 (-6.00) is the SNR actual value for CM01 (23.00)
minus the SNR reference for CM01 (29.00), etc.

The SNR relative hierarchical deviation 540, shown in
FIG. 5, is the computed deviation of the SNR actual 520 from
the SNR actual for the parent element in the model 500. For
example, the SNR relative hierarchical deviation for CM01
(0.50) is the SNR actual value for CM01 (23.00) minus the
SNR actual value for TAP1 (22.50), the SNR relative hierar-
chical deviation for TAP2 (4.00) is the SNR actual value for
TAP2 (30.50) minus the SNR actual value for LA1 (26.50),
etc. Since the fiber node N1 has no parent element in the
model 500, the SNR relative hierarchical deviation for N1 is
0.00.

The SNR relative peer deviation 550, shown in FIG. 5, is
the computed deviation of the SNR actual 520 from the aver-
age of the SNR actual for the peer elements in the model 500.
For example, the SNR relative peer deviation for LA1 (-3.50)
is the SNR actual value for LA1 (26.50) minus the average of
the SNR actual value for the peer elements of LA1 (LA2
(31.00) plus LA3 (29.00) plus LA4 (30.00) divided by 3), the
SNR relative peer deviation for CM01 (-6.53) is the SNR
actual value for CM01 (23.00) minus the average of the SNR
actual value for the peer elements of CM01 (CM02 (22.00)
plus CM03 (30.00) plus CM04 (31.00) plus CM05 (30.00)
plus CM06 (29.00) plus CMO07 (32.00) plus CM08 (33.00)
plus CM09 (28.00) plus CM10 (29.00) plus CM11 (29.00)
plus CM12 (30.00) plus CM13 (31.00) plus CM14 (30.00)
plus CM15 (30.00) plus CM16 (29.00) divided by 15), etc.
Since the fiber node N1 has no peer element in the model 500,
the SNR relative peer deviation for N1 is 0.00.

The alarms 560, shown in FIG. 5, are the threshold values
to determine whether the deviation of an element in the model
500 is classified as a Warning (between -2 dB and -3 dB
deviation), Major (between -3 dB and -5 dB deviation), or
Critical (exceeding -5 dB deviation). As shown in FIG. 5, the
SNR absolute deviation 530 for LA1 (-2.50) and the SNR
relative hierarchical deviation 540 for LA1 (-2.25) are clas-
sified as a Warning, but the SNR relative peer deviation 550
for LA1 (-3.50) is classified as Major. A1 is not likely the
cause of the performance degradation, because the SNR abso-
Iute deviation 530 for TAP1 (-6.50), CM01 (-6.00), and
CMO02 (-7.00), and the SNR relative peer deviation 550 for
TAP1 (-7.57), CM01 (-6.53), and CM02 (-7.60), are all
classified as Critical. Thus, in the example shown in FIG. 5,
TAP1 is the most likely cause of the performance degrada-
tion.

FIG. 6 is a block diagram that illustrates another exemplary
embodiment of a computation of performance degradation in

25

30

35

40

45

65

6

an HFC cable plant. The model 600 for the exemplary HFC
cable plant shown in FIG. 6 is the same as the model 500
shown in FIG. 5. The SNR actual 620, shown in FIG. 6,
includes different actual SNR values than those shown in
FIG. 5, but the computations to produce the SNR absolute
deviation 630, SNR relative hierarchical deviation 640, and
SNR relative peer deviation 650 are the same as those shown
in FIG. 5.

The alarms 660, shown in FIG. 6, are the same as those
shown in FIG. 5. As shown in FIG. 6, the SNR absolute
deviation 630 for TA1 (-2.00) and the SNR relative peer
deviation 650 for TA1 (-2.50) are classified as a Warning, but
the SNR relative hierarchical deviation 640 for TA1 (-4.00) is
classified as Major. TA1 is not likely the cause of the perfor-
mance degradation, because the SNR absolute deviation 630
for LA1 (-6.00), TAP1 (-6.50), TAP2 (-5.50), CM01
(-6.00), CM02 (-7.00), and CM04 (-6.00), and the SNR
relative peer deviation 650 for LA1 (-7.00), TAP1 (-6.57),
TAP2 (-5.43), CMO01 (-5.60), CM02 (-6.67), and CM04
(=5.60), are all classified as Critical. Thus, in the example
shown in FIG. 6, LA1 is the most likely cause of the perfor-
mance degradation.

FIG. 7 is ablock diagram that illustrates another exemplary
embodiment of a computation of performance degradation in
an HFC cable plant. The model 700 for the exemplary HFC
cable plant shown in FIG. 7 is the same as the model 500
shown in FIG. 5. The SNR actual 720, shown in FIG. 7,
includes different actual SNR values than those shown in
FIG. 5, but the computations to produce the SNR absolute
deviation 730, SNR relative hierarchical deviation 740, and
SNR relative peer deviation 750 are the same as those shown
in FIG. 5.

The alarms 760, shown in FIG. 7, are the same as those
shown in FIG. 5. As shown in FIG. 7, the SNR absolute
deviation 730 for N1 (-2.69) and the SNR relative peer devia-
tion 750 for TAP3 (-2.64), CM03 (-2.47), CM05 (-2.47),
and CMO06 (-2.47) are classified as a Warning, but the SNR
absolute deviation 730 for TAP3 (-5.00), CM03 (-5.00),
CMO05 (-5.00), and CM06 (-5.00) are classified classified as
Major. N1 is not likely the cause of the performance degra-
dation, because the SNR absolute deviation 730 for TA1
(-5.88), LA1 (-6.00), LA2 (-5.75), TAP1 (-6.50), TAP2
(-5.50), TAP4 (-6.50), CM01 (-6.00), CM02 (-7.00), CM04
(-6.00), CM07 (-6.00), and CM08 (-7.00), and the SNR
relative peer deviation 750 for TA1 (-6.38) are all classified as
Critical. Thus, in the example shown in FIG. 7, TA1 is the
most likely cause of the performance degradation.

FIG. 8 is ablock diagram that illustrates another exemplary
embodiment of a computation of performance degradation in
an HFC cable plant. The model 800 for the exemplary HFC
cable plant shown in FIG. 8 is the same as the model 500
shown in FIG. 5. The SNR actual 820, shown in FIG. 8,
includes different actual SNR values than those shown in
FIG. 5, but the computations to produce the SNR absolute
deviation 830, SNR relative hierarchical deviation 840, and
SNR relative peer deviation 850 are the same as those shown
in FIG. 5.

The alarms 860, shown in FIG. 8, are the same as those
shown in FIG. 5. As shown in FIG. 8, the SNR absolute
deviation 830 for TAP3 (-4.50), CM05 (-5.00), CM06
(-4.00), CM10 (-5.00), CM11 (-5.00), and CM15 (-5.00)
are classified as a Major. TAP3 is not likely the cause of the
performance degradation, because the SNR absolute devia-
tion 830 for N1 (-5.94), TA1 (-5.88), TA2 (-6.00), LAI
(-6.50), LA2 (-5.25), LA3 (-5.75), LA4 (-6.25), TAP1
(-6.50), TAP2 (-6.50), TAP4 (-6.00), TAPS (-6.00), TAPE
(-5.50), TAP7 (-6.50), TAP8 (-6.00), CM01 (-6.00), CM02
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(=7.00), CM03 (-7.00), CM04 (-6.00), CM07 (-6.00),
CM08 (-6.00), CM09 (-7.00), CM12 (-6.00), CM13
(=7.00), CM14 (-6.00), and CM16 (-7.00) are classified as
Critical. Thus, in the example shown in FIG. 8, N1 is the most
likely cause of the performance degradation.

FIG.9is a block diagram that illustrates another exemplary
embodiment of a computation of performance degradation in
an HFC cable plant. The model 900 for the exemplary HFC
cable plant shown in FIG. 9 is the same as the model 500
shown in FIG. 5. The SNR actual 920, shown in FIG. 9,
includes different actual SNR values than those shown in
FIG. 5, but the computations to produce the SNR absolute
deviation 930, SNR relative hierarchical deviation 940, and
SNR relative peer deviation 950 are the same as those shown
in FIG. 5.

The alarms 960, shown in FIG. 9, are the same as those
shown in FIG. 5. As shown in FIG. 9, the SNR absolute
deviation 930 for LA1 (-2.50) and the SNR relative peer
deviation 950 for TA1 (-2.13) and LA1 (-2.58) are classified
as a Warning, but the SNR absolute deviation 930 for TAP3
(-5.00) and CM06 (-4.00), the SNR relative hierarchical
deviation 940 for TAP1 (-4.00) and TAP3 (-4.25), and the
SNR relative peer deviation 950 for CM06 (-3.67) are clas-
sified as Major. LA1 is not likely the cause of the performance
degradation, because the SNR absolute deviation 930 for
TAP1 (-6.50), CM01 (-6.00), CM02 (-7.00), and CM04
(-6.00), and the SNR relative peer deviation 950 for TAP1
(-6.79), TAP3 (-5.07), CM01 (-5.80), CM02 (-6.87), and
CMO5 (-5.80), are all classified as Critical. Thus, in the
example shown in FIG. 9, TAP1 and TAP3 are the most likely
cause of the performance degradation.

FIG. 10 is a block diagram that illustrates another exem-
plary embodiment of a computation of performance degrada-
tionin an HFC cable plant. The model 1000 for the exemplary
HFC cable plant shown in FIG. 10 is the same as the model
500 shown in FIG. 5. The SNR actual 1020, shown in FIG. 10,
includes different actual SNR values than those shown in
FIG. 5, but the computations to produce the SNR absolute
deviation 1030, SNR relative hierarchical deviation 1040,
and SNR relative peer deviation 1050 are the same as those
shown in FIG. 5.

The alarms 1060, shown in FIG. 10, are the same as those
shown in FIG. 5. As shown in FIG. 10, the SNR absolute
deviation 1030 for LA1 (-2.50) and LA3 (-2.50), the SNR
relative hierarchical deviation 1040 for LA1 (-2.25) and
TAPS (-3.00), and the SNR relative peer deviation 1050 for
LA1(-2.67)and LA3 (-2.67) are classified as a Warning, but
the SNR absolute deviation 1030 for CM10 (-5.00), the SNR
relative hierarchical deviation 1040 for TAP1 (-4.00), and the
SNR relative peer deviation 1050 for CM10 (-4.80) are clas-
sified as Major. LA1 and [LA3 are not likely the cause of the
performance degradation, because the SNR absolute devia-
tion 1030 for TAP1 (-6.50), TAPS (-5.50), CM01 (-6.00),
CMO02 (-7.00), and CM09 (-6.00), and the SNR relative peer
deviation 1050 for TAP1 (-6.86), TAPS (-5.71), CM01
(-5.87), CM02 (-6.93), and CM09 (-5.87), are all classified
as Critical. Thus, in the example shown in FIG. 10, TAP1 and
TAPS are the most likely cause of the performance degrada-
tion.

Although the disclosed embodiments describe a fully func-
tioning method implemented in a computer system for detect-
ing performance degradation in the HFC cable plant, the
reader should understand that other equivalent embodiments
exist. Since numerous modifications and variations will occur
to those reviewing this disclosure, the method implemented
in a computer system for detecting performance degradation
in the HFC cable plant is not limited to the exact construction
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and operation illustrated and disclosed. Accordingly, this dis-
closure intends all suitable modifications and equivalents to
fall within the scope of the claims.

We claim:

1. A computing device for detecting performance degrada-
tion in a hybrid fiber-coaxial (HFC) cable plant having cus-
tomer premises equipment (CPE) elements, active elements,
and passive elements, comprising:

a memory device resident in the computing device; and

a processor disposed in communication with the memory

device, the processor configured to:

collect radio frequency (RF) metric values for the CPE
elements, the active elements, and the passive ele-
ments;

compute absolute deviation values of the RF metric val-
ues for the CPE elements, the active elements, and the
passive elements, wherein each absolute deviation
value is from a reference value associated with the
element;

compute relative hierarchical deviation values of the RF
metric values for the CPE elements, the active ele-
ments, and the passive elements;

compute relative peer deviation values of the RF metric
values for the CPE elements, the active elements, and
the passive elements;

compare the absolute deviation value, relative hierarchi-
cal deviation value, and relative peer deviation value
for each CPE element, each active element, and each
passive element to at least one threshold value; and

send an alarm message to an operator when the absolute
deviation value, relative hierarchical deviation value,
or relative peer deviation value for any CPE element,
any active element, or any passive element exceeds
said at least one threshold value.

2. The computing device of claim 1, wherein the RF metric
value is at least one of areceive power level, a signal-to-noise
ratio (SNR), and a codeword error rate (CER).

3. The computing device of claim 1, wherein the CPE
elements are at least one of IP addressable cable modems, IP
addressable set-top boxes, digital televisions, and computers.

4. The computing device of claim 1, wherein the RF metric
value for each CPE element is an actual RF metric value
obtained from the CPE element, and wherein the RF metric
value for each active element and each passive element is an
estimated RF metric value computed from the RF metric
value for at least one CPE element.

5. The computing device of claim 4, wherein the estimated
RF metric value for a given active element or passive element
is an average of the RF metric value for the CPE elements that
are child CPE elements of the given active element or passive
element.

6. The computing device of claim 1, wherein the absolute
deviation value for a given CPE element, active element, or
passive element is the reference RF metric value for the given
CPE element, active element, or passive element minus the
RF metric value for the given CPE element, active element, or
passive element.

7. The computing device of claim 1, wherein the relative
hierarchical deviation value for a given CPE element, active
element, or passive element is the RF metric value for the
given CPE element, active element, or passive element minus
the RF metric value for a parent element of the given CPE
element, active element, or passive element.

8. The computing device of claim 1, wherein the relative
peer deviation value for a given CPE element, active element,
or passive element is the RF metric value for the given CPE
element, active element, or passive element minus an average
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of the RF metric value for at least one peer element of the
given CPE element, active element, or passive clement.
9. The computing device of claim 1, wherein each thresh-
old value is prioritized by severity, and wherein the sending of
the alarm message to the operator occurs when exceeding the
threshold value associated with the most severity.
10. A method implemented in a computer system for
detecting performance degradation in a hybrid fiber-coaxial
(HFC) cable plant having customer premises equipment
(CPE) elements, active elements, and passive elements, com-
prising:
collecting radio frequency (RF) metric values for the CPE
elements, the active elements, and the passive elements;

computing absolute deviation values of the RF metric val-
ues for the CPE elements, the active elements, and the
passive elements, wherein each absolute deviation value
is from a reference value associated with the element;

computing relative hierarchical deviation values of the RF
metric values for the CPE elements, the active elements,
and the passive elements;

computing relative peer deviation values of the RF metric

values for the CPE elements, the active elements, and the
passive elements;
comparing the absolute deviation value, relative hierarchi-
cal deviation value, and relative peer deviation value for
each CPE element, each active element, and each pas-
sive element to at least one threshold value; and

sending an alarm message to an operator when the absolute
deviation value, relative hierarchical deviation value, or
relative peer deviation value for any CPE element, any
active element, or any passive element exceeds said at
least one threshold value.

11. The method of claim 10, wherein the RF metric value is
at least one of a receive power level, a signal-to-noise ratio
(SNR), and a codeword error rate (CER).

12. The method of claim 10, wherein the CPE elements are
at least one of IP addressable cable modems, IP addressable
set-top boxes, digital televisions, and computers.

13. The method of claim 10, wherein the RF metric value
for each CPE element is an actual RF metric value obtained
from the CPE element, and wherein the RF metric value for
each active element and each passive element is an estimated
RF metric value computed from the RF metric value for at
least one CPE element.

14. The method of claim 13, wherein the estimated RF
metric value for a given active element or passive element is
an average of the RF metric value for the CPE elements that
are child CPE elements of the given active element or passive
element.
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15. The method of claim 10, wherein the absolute deviation
value for a given CPE element, active element, or passive
element is the reference RF metric value for the given CPE
element, active element, or passive element minus the RF
metric value for the given CPE element, active element, or
passive element.
16. The method of claim 10, wherein the relative hierar-
chical deviation value for a given CPE element, active ele-
ment, or passive element is the RF metric value for the given
CPE element, active element, or passive element minus the
RF metric value for a parent element of the given CPE ele-
ment, active element, or passive element.
17. The method of claim 10, wherein the relative peer
deviation value for a given CPE element, active element, or
passive element is the RF metric value for the given CPE
element, active element, or passive element minus an average
of the RF metric value for at least one peer element of the
given CPE element, active element, or passive element.
18. The method of claim 10, wherein each threshold value
is prioritized by severity, and wherein the sending of the alarm
message to the operator occurs when exceeding the threshold
value associated with the most severity.
19. A non-transitory computer-readable medium, compris-
ing computer-executable instructions that, when executed on
a computing device for detecting performance degradation in
a hybrid fiber-coaxial (HFC) cable plant having customer
premises equipment (CPE) elements, active elements, and
passive elements, perform steps of:
collecting radio frequency (RF) metric values for the CPE
elements, the active elements, and the passive elements;

computing absolute deviation values of the RF metric val-
ues for the CPE elements, the active elements, and the
passive elements, wherein each absolute deviation value
is from a reference value associated with the element;

computing relative hierarchical deviation values of the RF
metric values for the CPE elements, the active elements,
and the passive elements;

computing relative peer deviation values of the RF metric

values for the CPE elements, the active elements, and the
passive elements;
comparing the absolute deviation value, relative hierarchi-
cal deviation value, and relative peer deviation value for
each CPE element, each active element, and each pas-
sive element to at least one threshold value; and

sending an alarm message to an operator when the absolute
deviation value, relative hierarchical deviation value, or
relative peer deviation value for any CPE element, any
active element, or any passive element exceeds said at
least one threshold value.
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